Lutheran
Social Service
of Minnesota

Information About Nondiscrimination and Accessibility Requirements
and Nondiscrimination Statement

Lutheran Social Service of Minnesota complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex. Lutheran
Social Service of Minnesota does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

Lutheran Social Service of Minnesota Behavioral Health Services:
e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact 1.888.881.8261, counseling@Issmn.org, your local office or
inform a staff member.

If you believe that Lutheran Social Service of Minnesota Behavioral Health Services has failed to
provide these services or discriminated in another way on the basis of race, color, national
origin, age, disability, or sex, you can file a grievance in person, by mail, fax or email with:

Senior Director of Behavioral Health Services
2400 Park Avenue S, Minneapolis, MN 55404
612.879.5320, fax 612.879.5282

If you need help filing a grievance the Senior Director, Trevor Johnson, is available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human

Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/, by email at OCRComplaint@hhs.gov or by mail at:

Centralized Case Management Operations

U.S. Department of Health and Human Services
200 Independence Avenue, S.W.

Room 509F HHH Bldg.

Washington, D.C. 20201

More information is available at https://www.hhs.gov/civil-rights/filing-a-complaint/index.html
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Attention. If you need free help interpreting this document, call the above number.
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Paznja. Ako vam treba besplatna pomoé za tumadenje ovog dokumenta, nazovite gore naveden broj.
Thov ua twhb zo0 nyeem. Yog hais tias koj xav tau kev pab txhais lus rau tsab ntaub ntawy no pub dawb,
ces hu rau tus najnpawb xov tooj saum toj no.
tusagaw. daman neudegnaunausosd@elunaucd eneawiug, $instumweemngagdiol.
Hubachiisa. Dokumentiin kun bilisa akka siif hitkamu gargaarsa hoo feete, lakkoobsa gubbatti kenname bibili.

Buusanme: eciiM BaM Hy#HA GECIATHAN MOMOLIE B YCTHOM NEPERO/IE AAHHOTO A0KYMEHTA, N03BOHHTE N0
yKa3aHHOMY Bhille Tenedony.

Digniin. Haddii aad u baahantahay caawimaad lacag-la’aan ah ee tarjumaadda qoraalkan, lambarka kore wac.

Atencidn, 51 desea recibir asistencia gratuita para interpretar este documento, llame al nimero indicado
arriba.
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Chi ¥. Néu quy vij cin duge gitp di dich tai ligu nay mién phi, xin goi s6 bén trén.
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